PEAK Technologies

Product & Service Offerings At-a-glance

PEAK Fast Facts

PEAK Technologies is a systems integrator of supply
chain automation and inventory management solutions
delivering tangible return on investment to some of the
world's largest corporations.

PEAK helps customers get the most out of their supply
chain system investment by ensuring they get the best
combination of real-time data input (automated data
collection) and output (enterprise-printing).

PEAK's Proven Products and Services

Printing/Labeling Solutions

e Best OEM relationships in the
Industry - Zebra, Datamax,
Printronix, Intermec, Lexmark,
DNP, etc.

e Enterprise printing - Thermal, mobile, RFID, line and
laser, multifunctional, Applicators/printer applicators

e Printer Spare parts
e Bar code labeling software

Printer Media and Supplies

e Stock and custom labels, thermal
ribbons, and tags

e Laser toner supplies - OEM and
Compatible

* Broad application experience - Compliance, shelf,
harsh environment, warehouse labeling etc.

e Risk management programs - Printhead protection,
sample and testing programs

Barcode/Data Collection
e Bar code scanners

*  Mobile computers - Key/pen based,
vehicle mount, tablet PC's

e Data collection software solutions - Application
Design Tools, Warehouse Management

e Technology upgrades/refresh

* Best OEM relationships in the industry - Motorola,
Intermec, LXE, Honeywell, Datalogic and
Psion Teklogix
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Wireless Services

* RF site surveys

*  Wireless security audits

*  RF system installation

* Infrastructure services (wired network)
°  Mobile device management

* Remote diagnostics

* Pilot & integration/test services
*  Wireless help desk

* Go live support

* Key vendor certifications - Cisco, Wavelink,
Motorola, Intermec, LXE, etc

Software

e Barcode/Labeling

e Application Design

e WMS

e Device Management, and more

Other Solutions

° Warehouse Management

* Inventory Asset Management
e SAP Supply Chain Execution
*  Workforce Mobilization

* Voice Recognition

* RFID Products and Services

Equipment Repair and Support

* Onsite Service - Receive responsive field service to
ensure mission critical operations are up and running
when you need them

* Depot Service - Get quality, cost-effective, and
timely services, including manufacturer-authorized
warranty and contract-based repairs

e ServiceTRAC - Easily manage and monitor your
service requests with our Web-based tool

e Service Options - Select the fixed-cost maintenance
plan and response times to support your objectives

e Technical Assistance Center - Experienced staff
available 24 hours a day, 7 days a week

For more on PEAK Technologies and our complete line
of products and services, call 1-888-ASK-PEAK or visit
www.peaktech.com today.
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