
Why Managed Print?
Most IT managers will be familiar with MPS
programmes for office laser printers, as this is a
common programme that has been available for many
years. But what if you could manage your fleet of
thermal label printers in the same way? Well now you
can! 

With advancements in printer firmware and printer
management tools, you can now configure and
monitor numerous makes and models of thermal
printers, no matter where they are located – from a
single point of control. 

Combine this with Peak Technologies’ technical
expertise, financing options and vast experience in
thermal printing solutions, and you have a full printing
solution over 3 or 5 years at a fixed monthly cost –  
with no hidden surprises! Peak Technologies’ Thermal
Managed Print Service programme is a modular
programme to suit YOUR requirements. Pick the
elements of the solution that add value to your
business, and let us do the hard work for you.

Initial set up and annual maintenance visit 
Carried out by one of our printer technicians, these
are offered at NO extra cost as part of our thermal
managed print solution.

Pre-discovery and audit 
Our pre-sales engineers can advise on the best
printing solutions for your operation, from your
warehouse operations,  through the entire supply
chain. We never knowingly under- or over-specify,
and will always recommend what YOU need. 

Thermal printers
A wide range of industrial and mobile printers from
many different brands, including all the top OEMs,
with 3- or 5-year warranty packages which include
all commonly replaced parts such as printheads and
platen rollers.

Benefits:

Monitor printers wherever they are
Fully tailored packages to meet your
requirements
Simplified business processes
Reduced costs 
Optimised printer performance and
extended lifecycle
Best-in-class print consultants helping you
along the way

With Thermal Managed Print Services from
Peak Technologies, we take the guesswork,
frustration and extra costs out of supplying
and servicing thermal printers. 

Ongoing printer management and reporting
tools 
Using the latest software, you can monitor all your
printers, wherever they are, and obtain a multitude
of performance data which will help prolong the life
of your printers, and help forward planning for
redundancy and future replacements/upgrades – all
from a single point of control. 

Thermal Managed Print Services
A unique modular approach - making
printing easy and costs predictable, so you
can focus on what you do best.



Security 
We can help you defend against security breaches,
using a security assessment wizard, and lock down your
printers to prevent accidental or unwanted changes to
your printer settings. Updating your printers remotely to
the latest firmware is also straightforward using cloud-
based software. 

Linerless labels; these have no backing liner
which goes into landfill
Removing any old or unwanted printers, and
disposing of them following the guidelines of the
WEEE directive
Planting a tree for every printer you purchase

Sustainability
Helping protect the environment is fundamental to
your business, and ours. We have several initiatives
which can form part of our Thermal MPS solution,
including:
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Labels and ribbons
Peak Technologies has a team of consumables experts,
who will recommend and supply all your label and
ribbon requirements at competitive prices. This forms a
key part of your solution, as good quality media will
prolong the life of your printers, and Peak Technologies
only supplies high quality products which have
undergone rigorous testing to maximise printhead life.
We will drop ship your consumables as you need them,
and can even monitor your usage using the printer
management tools, so we can deliver product only when
you need it. Let us take away the worry of you ever
running out of labels!

You may also want to consider other elements to the Thermal MPS solution, including
label printing software, printer trade-in and more regular preventive maintenance visits.
In summary, please tell us what you need. We would be delighted to have an initial no-
obligation call or visit with you, to establish your current printing challenges, how we can
help improve your operations, and save money with a Peak Technologies Thermal
Managed Print Solution.

Thermal Managed Print Services
A unique modular approach - making
printing easy and costs predictable, so you
can focus on what you do best.
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